RESULTS OF OUR RECENT CUSTOMER SURVEY:
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TIME WITH US
25% UNDER A YEAR
65% MORE THAN 3 YEARS
15% OVER 10YEARS 

HOW SATISFIED ARE YOU WITH OUR CLASSES?
40% VERY SATISFIED 
50% SATISFIED
10% NEUTRAL

PROFESSIONALISM AND FRIENDLINESS
60% EXCELLENT
30% GOOD
7% AVERAGE
3% POOR

HOW ENGAGED AND HAPPY IS YOUR CHILD?
50% VERY HAPPY & ENGAGED
40% HAPPY AND ENGAGED
10% MODERATELY HAPPY AND ENGAGED



COMMUNICATION WITH PARENTS
70% EXCELLENT
25% GOOD
5% POOR

VALUE FOR MONEY
10% EXCELLENT
60% GOOD
20% AVERAGE
10% POOR

HOW SATISFIED ARE YOU WITH OUR CLASS STRUCTURE & SCHEDULE
30% V SATISFIED
50% SATISFIED 
20% NEUTRAL
0% UNSATISFIED 

QUALITY OF COSTUMES
40% EXCELLENT
50% GOOD
10% POOR

WOULD YOU RECOMMEND US?
50% DEFINETELY
40% PROBABLY
10% PROBABLY NOT
0% DEFINETELY NOT 
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